
 Other reasons for return, please describe the problem 

Return form 
Ref: Data Protection Act – Please note that information will only be used for internal 
processing of the return. 

All fields must be filled out. 

Order information 
Order / Invoice: 

Customer: 

Telephone: 

E-mail:

Produktinformasjon 

Product number Product name Quantity 
Comment 

(Reason for return) 

PLEASE NOTE! 

1. Items returned later than 30 days from the invoice’s due date will be charged an administration and
handling fee of 20% of the invoice sum.

2. Returns older than 90 days from the invoice’s due date will not be credited.
3. Special/order goods are not credited.
4. Goods should be returned in original packaging.

Date / Signature 

Hardangerveien 72, Seksjon 17, 5224 Nesttun, Norway 
Telephone: (+47) 55 91 88 60 | E-mail: post@ortopro.no | www.ortopro.no 

Org.no.: NO 983 153 798 MVA 

Put cross 

Reason for return Customer prefer 

□ Incorrect delivery □ Change 

□ Delayed delivery □ Replacement item

□ Wrong order □ Maintenance

□ Transport damage □ Modification

□ Product damage □ Credit note

mailto:post@ortopro.no
http://www.ortopro.no/
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